
Driving financial and supply chain performance

Transform information into actionable insight.
iViewer is a sophisticated yet easy-to-use reporting system that extends 
and enhances the power of ERP financial and materials management 
applications.  By providing full,  real-time visibility into your financial 
and materials management information, iViewer allows decision 
makers at all levels to see clearly and intuitively the nature of 
complex situations.

The result: actionable insight.

Used in conjunction with good accounting practices, 
iViewer enables you to make informed decisions 
faster.  With complete drill-down capabilities 
from report rollup to journal entry, and 
through to vendor invoice and payment 
information, iViewer enables you to drive revenue 
improvement and increase supply chain efficiency.  
Ultimately, iViewer helps you achieve your mission to 
efficiently deliver quality care.

Advanced features at your fingertips.
Flexible reporting:

 • Executive dashboard   
 • Daily position statements  
 • Variance reports 
 • Interactive financial tools  
 • Productivity statements 
 • Custom report and query builder

Make informed decisions faster.
With full, real-time visibility into your financial and materials management 
information, your organization’s leadership can clearly see the path to 
better asset efficiency and improved margins.  Making iViewer a part of 
your financial ERP suite means:
 • decision makers at all levels have the information they need to 
  proactively make course corrections
 • Faster decisions that improve margins and enhance efficiency
 • Increased departmental information access 
 • Real-time intra-accounting period financial reporting 
 • Facilitates faster and easier financial close 
 • Enhanced budget process automation 
 

ERP Decision Support Portal
iViewer ®



Alter events before they’re history.
Information is only useful if it is actionable.  While some insight 
can be derived from analyzing historical data, only when you 
have access to information as it is created can you make 
real-time course corrections.  iViewer brings you closer to 
real-time financials by providing on-demand access to 
information.  Instead of waiting for reviews that take place at 
the close of an accounting period, now decision makers at all 
levels can securely review ongoing activity using a simple 
browser-based, point-and-click application.

Easy to use, easy to implement.
iViewer’s simple, web-based interface is easy to learn and use, 
and provides a clear view into your organization’s  most 
complicated financial structures.  Because iViewer leverages 
native data sources, you can rapidly integrate its powerful 
reporting features with your existing data sources across 
varying databases and hardware platforms. With minimal 
hardware requirements iViewer fits seamlessly into your ERP 
reporting portfolio. 

About Us
DDR Technologies works with healthcare organizations to 
resolve complex ERP issues and leverage their investment in 
these critical systems. Our portfolio of decision support and data 
management products and services gives decision makers at all 
levels full visibility into financial and resource management 
information. It also gives them the ability to see clearly and 
intuitively into complex situations.
 
DDR has served more than 40 healthcare organizations. Our 
consultants average, more than 10 years of healthcare systems 
experience. Several are recognized as leading healthcare ERP 
systems experts, having worked with McKesson ERP solutions 
for more than 10 years.

DDR at a glance

Who we are

Recognized experts in
healthcare ERP

• Strategic relationships
 with McKesson

• Clients include 40+
 leading healthcare
 organizations

• DDR consultants average 
 10+ years of healthcare 
 industry experience

What we do

Full spectrum of ERP consulting
services, characterized by:

• Deep technical expertise

• Extensive healthcare
 experience

• Vast enterprise
 application knowledge

Core Services

• Reports

• Education

• Technical consulting

• Program management

Value-Add Services

• Virtual close

• Flexible budgeting

Learn more

Call (678) 905-5110
www.ddrtech.com


